
Appendix 1 – Gloucester City Council Specific Measures

Theme Measure(s)

Organisational Development Staff who are members of the Territorial Army or other military support service 
are, supported through flexible working arrangements contained in HR policies

Building Control For Armed Forces personnel returning from duty with a disability, the Council 
provides free Building Control advice and will not charge for any applications 
made for extensions or alterations to their home.

Remembrance Sunday Event The Council continues to work with armed forces on events including the sale of 
poppies for Remembrance Sunday and the promotion of Armed Forces Day 
through internal & external communications and inclusion in the Council’s events 
calendar.

Armed Forces Day Committee The Council’s Armed Forces Champion is involved with the re-formed Armed 
Forces Day Committee and AFD 2019 was a success.

British Legion Poppy Day The Council will continue to support the British Legions Poppy Day through an 
arrangement with GL1 for free use of accommodation for The Remembrance 
Sunday event.

War Memorial, Cenotaph & War 
Graves

The Council commits to maintaining the war memorial at the cenotaph in 
Gloucester Park and the war graves at Tredworth Cemetery, to a high standard.

Army Recruitment Events The Council will continue to support recruitment events by enabling access to 
suitable sites

Housing Advice & 
Homelessness

In the previous 12 months, 8 ex service personnel have been re-housed in 
Gloucester through the Gloucestershire Homeseeker Choice Based Lettings 
Scheme with our allocations policy enabling them to benefit from priority need.  

Benefit Claimants Where applicants are in receipt of housing benefit (HB) and/or council tax 
support (CTS), the City Council has adopted a policy to disregard as income 
some extra elements of war disablement pensions.

In 2018/2019 the Council awarded an extra £40,841.63 in HB as a result of this
policy, and the Council received subsidy from DWP covering 74% of this
expenditure - therefore the cost to the City Council of this policy in 2018/2019 
was around £10,210.41.

Discretionary Housing Payments 
(DHP)

The Council provides further help with housing costs through the use of DHP, 
with a local procedure enabling us to disregard as income some extra elements 
of war disablement pensions (the same as in housing benefit) when awarding 
payment 

Under-occupation Reductions in 
Housing Benefit

Legislation continues to assist armed forces personnel in that a bedroom used 
by members of the armed or reserve forces will not be counted as a ‘spare’ room 
whilst they are away from their main place of residence, providing that they have 
an intention to return to the property and they were in fact treated as a non-
dependant person prior to their absence.

Access to Council Venues The Council offers discounts to Defence Privilege card holders to use at the 
Guildhall. Access to the Gloucester Museum is free of charge.


